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MARINE ADVISORY: 15/2020
Subject: Flag State Inspection - New Corrective Action Report and Appeal submission process
TO: ALL OWNERS/OPERATORS AND MASTERS OF LIBERIAN FLAGGED VESSELS

Dear Shipowner/Operator:

The Liberian Registry has introduced a new way of submitting Corrective Action Reports to the Administration for
Flag State Inspections.

Purpose

The purpose of this Advisory is to inform Owners/Operators that the Administration has developed new software to
allow for easier interaction and submission of Corrective Action Reports and also gives the opportunity to appeal
findings. The Advisory also provides training on how to utilize and submit Corrective Action Reports and Appeals
with this new software.

Discussion

This newly developed software will make the submission of Corrective Action Reports and Appeals much simpler.
There is no longer a need for emailing Corrective Action Reports with attachments, and wondering if the
information was received by the Administration. The Administration’s new software system will make all of this
much easier.

The Administration has developed guidance for vessel operators when they use the new software system to upload
Corrective Action Reports for Flag State inspections. The guidance has been attached to this Marine Advisory for
your use.

The new software system was launched April 18, 2020, and the vessel operator will now start to receive emails
from our new software system requesting corrective action reports and instructions for what is requested.

Please contact the Fleet Performance Department at Prevention@liscr.com if you have any questions.
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Client Corrective Action Report Training

1. The first step in this process will be to login to your account as pictured below

https://waypoint.liscr.com

Sign into your WayPoint Account
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2. Once logged in, you will find a series of icons to choose from. Select the “CAR Review” icon at the
bottom as seen below.
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https://waypoint.liscr.com/

3. Once the CAR Review icon is selected, you will be brought to the screen below to choose which CAR
you would like to review. Once you determine which CAR you would like to review click the blue
“Review CAR” button as pictured below.

“rpu ey = MARITIME (7]
LIBERIAN REGISTRY

CAR Review
Vessel Name IMO Official# I1SM Client CAR Status . Date Submitted Work Order# Review CAR
MSC NORA 9163207 18230 MSC Shipm W Limited 309032

50 ¥

4. Once the “Review CAR” button is clicked you will be brought to the screen below. Each blue bar is an
individual finding that will need to be addressed with a Corrective Action Report.
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LIBERIAN REGISTRY

CAR Detail
Vessel Name IMO Number Inspection Type(s) Work Order Number Status
MSC NORA 9163207 Safety- Annal, 15M - Initial 309032

Findin Jl || Subject - Documentation-/SM [| Code - 15110 || Status - Pending

Findin Jg || Subject - Load Line not marked properly || Code - 3115 | Status - Pending

Findin Jl || Subject - Fire pumps and its pipes | Code - 7113 || Status - Pending




5. After selecting a finding, the following screen will appear. You can either choose to “Add Corrective
Action Report” or “Appeal” as seen below.

Finding #1 || Subject - Documentation-SM [| Code - 15710 || Status - Pending

Finding Type: Deficiency Action: Rectify deficencies within 30 days Due Date: 10-May-2020
Finding Code: 15110 Finding Subject: Documentation-ISM
Regulatory Citation:
Finding Description: Vessel is not provided with testing or maintenance procedures for life saving equipment.
History
Is Appeal Corrective Action Taken Preventative Action Root Cause Appeal Description Rejection Reason

Uploaded Document(s)

CAR Documents Upload

Finding #2 || Subject - Load Line not marked properly || Code - 3115 || Status - Pending

6. When selecting to “Add Corrective Action Report” the below information boxes appear. Provide the
Corrective Action Taken, Preventative Action, and the Root Cause in the respective spaces.

Add Corrective Action Report || Appeal

Cormective Action Taken: ::
Preventative Action:

Root Cause:
Casual Factors v

Select Root Cause

:

Equipment Failure

Failure to follow procedures

Himar s Uploaded Document(s)
Improper instaliation

Lack of Company Support

Finding #2 || Subject - Load Line not marked properly || Code - 3115 || Status - Pending

Finding #3 || Subject - Fire pumps and its pipes || Code - 7113 || Status - Pending




7. After the corresponding information has been provided above. You can then upload any supporting
documentations such as pictures and item requisitions by clicking the blue “Upload” Button. When
selected, a window will appear to allow you to select which file you would like to upload. Be sure to
name each file appropriately so that the file can be easily be identified and how it relates to the CAR.
After filling out the corresponding boxes and have uploaded the associated information, press the
green “Save” button.
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Document Name Uploaded Document(s)

CAR Documents Upload

Finding #2 || Subject - Load Line not marked properly || Code - 3115 Status - Pending

Finding #3 || Subject - Fire pumps and its pipes || Code - 7113 || Status - Pending v

8. Repeat these steps 4-7 for each finding.

9. If you would like to Appeal a finding, select “Appeal” and provide an explanation as to why you believe
the finding is incorrect. You will also find that you can upload supporting documentation below. Once
the information has been provided and the supporting documentation uploaded, save the information
by clicking the green “Save” button.
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Finding Description: The No. 1 and No. 2 fire pumps have soft patches.
History
Is Appeal Corrective Action Taken Preventative Action Root Cause Appeal Description Rejection Reason

‘" - ¢

(7] Add Corrective Action Report Appeal ::
Appeal: :

Supporting Documents

Document Name Uploaded Document(s)

CAR Documents Upload
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10. Once all the findings have been addressed and you are satisfied with the information provided, click
the green “Save” button as shown below. Once this information is saved, it cannot be changed. All
fields will no longer be editable as shown in the next illustration.
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CAR Detail
5 Vessel Name MO Number Inspection Type(s) Work Order Number Status
g MSC NORA 9163207 safety - Annual, ISM - Initial 30003

Finding #1 || Subject - DocumentatiofriSM || Code - 15110 Il Status - Pending

Finding #2 | Subject -Load Line not marked properly | Code -3115 || Status - Pending
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Finding #3 | Subject -Fire pumps and ifs pipes || Code - 7113 | Stalus - Pending

]
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(no longer able to make edits or additions)



Finding Description: Vessel is not provided with testing of maintenance procedures for life saving equ

History

Is Appeal Corrective Action Taken Preventative Action Root Cause Appeal Description Rejection Reason

Comective Action Taken:

Praventative Action:

Raot Gause:

Supporting Documents
Document Name

Uploaded Document(s)

CAR Documents

Finding #2 Il Subject - Load Line not marked prope >ode - 311511 Status - Pending Review

Finding #3 | Subject - Fire pumps and lts pipes | Code - 7113 | Status - Pending Rev
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